Objective:


Presently enrolled at North Hennepin Community College and desire part-time with option to full-time position as a network support specialist.





Employment History:


01/1996 - 6/98


McDonalds


Rogers, Minnesota


                   Regular worker


                   I did everything at McDonalds. I also helped train other new employees in.


8/98 – 10/98


NHCC


Brooklyn Park, Minnesota


	Volunteer helper


	I volunteered my time at NHCC to updating and changing their WebPages.





10/98-Present


Creative Business Solutions


Position: ITS Consultant


At Creative Business Solutions I have done various tasks.  For the first eight or so months I helped a fellow coworker doing Novell network support and Microsoft Windows networking support.  Included in this was support for Microsoft Exchange, Microsoft Outlook, Microsoft Office, and Lotus Notes, and desktop support, all this work was done at six different client sites.  Then I went to school so I was only working part-time.  During this time I worked around the office on misc. projects.  In the summer I went to work at a client site, helping to support 150 users in windows 95/NT.  I also supported Lotus Notes including dial-up and extranet issues.  This also included support for Novell and Microsoft Networks.  Another job task at this site was to receive computer and rebuild the computers if the users computer was so screwed up that I couldn't fix it.  I spent roughly 1000 hours doing this tech support.  Lately I've been programming with Lotus Notes for the web interface.





EDUCATION 5/1999 North Hennepin Community College US-MN-Brooklyn Park


-Associate Science Degree


-I completed my Associates of Computer Science degree at NHCC. This degree is a mix of programming class and various other computer related classes.


-Network+ Certificate 5/2001





SKILLS Skill Name Skill Level Last Used Experience


Java Script Beginner Currently used 1 year


HTML Expert Currently used 4 years


Microsoft Office Intermediate Currently used 4 years


Windows 95/98/NT/2000 Intermediate Currently used 4 years


Novell Beginner last used 1 year ago 2 years


Linux Beginner Currently used 1 year


Helpdesk Intermediate 1.5 year of experience


PC Support/Hardware and software 3 years of experience


Microsoft Exchange Beginner 1 year of experience.








REFERENCES upon request





Richard Johnson


304 Cottonwood Avenue


Saint Michael, MN 55376


rjohnson@fandjdesign.com


Nighttime Phone:763-497-3734


Mobile:763-639-2230


Pager:888-365-0000x73266


URL: http://rjj15.tripod.com


          http://www.fandjdesign.com





